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Currently Exam cell activity mostly includes a lot of manual calculations and is mostly paper based. The
Software aims to bring in a centralized system that will ensure the activities in the context of an examination
that can be effectively managed; we provide a competitive Quiz solution, formal Exam solution, informative
Course solution and an engaging Assessment solution with certification. All of this for very competitive
pricing! With our easy to-use tool you can engage, train, and certify your employees or students! With our
excellent support we stand out from most other Software.

ERP Features

v Easy to learn and use

v Flexible for all students and staffs
v Highly Interactive Interface

v Advance reporting System
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If a student has any Grievance regarding the infrastructure facilities and services offered or any other requirements the student will convey it in the
Student Forum Meet through the Class Leaders or drop letters in the suggestion box. A facility to record the grievance online through the ERP Portal is
also available.

Before lodging any complaint kindly read the following terms and conditions given below:

® Anyone whe is facing genuine grievances with regard to the college infrastructure, curriculum, ragging, sexuzl harassment, teaching, research,
scholarship, controller of examinations, fine arts, sports, placement, HRD, canteen, library, RESCAPES, hostel, online fee payment are allowed to
file @ complaint on the issue.
THE STUDENTS NAME AND IDENTITY WILL REMAIN ANONYMOUS.
The Suggestion Box has also been installed in front of the Vice Principal’s Room, and the college office. Written grievances are to be dropped
into these boxes.
Strict action will be taken on false repert or false accusation against a person.
Grievances related to Academics and Administration can be redressed only after conducting a therough investigation by the GRC.
The committee formally will review all cases and will act accordingly as per the Management palicy.
Grievances related to fees will be taken up only if relevant proof is furnished to the GRC.
The Student or Person, wha is willing to launch any complaint, shall send their representation for redressal of their grievance by logging into
Holy Cross College Students Portal. All aggrieved parents may also thenceforth approach the Grievance Redressal Committee.

Function of the Grievance Redressal Committee:

® The Grievance Redressal Committee will act upon those cases which has been forwarded along with the necessary decuments.
® Decisions regarding the grievances recorded will be rectified cnly after notifying the Principal.
® The Grievances recorded will be resolved within 7 working days frem the date of filling.

Exclusions:
GRC shall not entertain following issues.

1. Decisions of the Academic Council / Board of Studies and cther academic / administrative committees constituted by the college.

2. Decisions with regard to award of scholarships / fee concessions / awards / medals.

3. Decisions made by college under the Discipline Rules and Misconduct.

4, Decisions of the competent authority on assessment and examination result.

5. Decisions of the university about admissions in any courses offered by the institute,

6. Decisions of the college management regarding the rules and regulations mentioned in the student contract during the time of admission.

I have read the terms and conditions
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